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Development Management

SFRESI

The Owner/Occupier
3 Mansfield Road

Date: 12 October 2022

Dear Residents,

We wanted to write and update you on several planning compliance matters that the Council is 
working hard to resolve, to ensure the developers of Stortford Fields deliver the homes, public realm, 
community, and local facilities as promised.

Planning compliance matters on sites of this scale are not always easy to get to the bottom of, often 
involving complex discussions and checks between many different organisations which can take time. 
We understand this can be very frustrating for residents, which is why, over many months, we’ve 
made every effort to address issues as swiftly as possible. 

Many of the issues that have been raised have been resolved or are currently being resolved through 
ongoing discussions with the developers. This is often the quickest and most cost-effective way of 
achieving a satisfactory remedy, however in certain instances where this has not been possible formal 
enforcement action has been taken. 

We’ve looked to provide further detail below on how we’ve been tackling some of the key areas of 
concern that have been raised by residents and hope you find this useful.

Public realm landscaping and infrastructure works

Many residents have been rightly disappointed about the quality of the public realm landscaping that 
has been implemented, and also the public realm infrastructure that has failed to be delivered, such 
as certain footpaths and cycleways.

Earlier this year, the developer consortium submitted a planting programme at the request of the 
Council. This details when the landscaping along the Western Boulevard and the A120 corridor will be 
fully implemented as envisaged in the approved plans. The developers have commenced the planting 
(and re-planting) works but this will be a phased process as certain landscaping works can only be 
undertaken during certain times of the year within the appropriate planting season. Council officers 
will continue to undertake regular walkarounds to ensure that the planting programme is delivered in 
full. 

The Council has also been pressing for the developers to deliver the landscape/bridleway access to 
Wickham Hall. This has been significantly delayed due to the need for underground utility works to be 
completed first. These works are now underway and the developers have committed to completing 
the landscaping works shortly after.

In addition to the above, a footpath/cycleway was due to be provided at the foot of the bund adjacent 
to the A120 by-pass. The Council served a formal enforcement notice on the relevant housebuilders 
in August this year which requires this route to be delivered within 6 months of the notice being 
served. The requirements of the notice will continue to be monitored by officers.
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Community Trust

A Legal Agreement was secured as part of the original planning permission for Stortford Fields. This 
requires the developer consortium to establish a Community Trust in accordance with the provisions 
within the agreement. This body will manage and maintain the community buildings and community 
infrastructure within Stortford Fields such parks and landscaping and will include representatives from 
the council and the residents of Stortford Fields as well as the consortium of housebuilders, who 
collectively will be party to decision making and finance governance associated with the activities of 
the Trust. Overtime the housebuilders involvement in the Trust will diminish in favour of greater 
resident control.

The Council acknowledges that progress on the establishment of the Community Trust has been slow 
and needs to be addressed as a priority. We are aware that the developer consortium has set up the 
Stortford Fields Estate Management Company (SFEMC) which has taken on responsibility of the 
community assets delivered to date. We are currently working closely with the consortium to 
understand the workings of the SFEMC in more detail and to ensure that a Community Trust is 
established over time that fully meets the provisions of the legal agreement.  This will take some time 
but remains a key priority for us going forward and we will ensure that residents are kept informed 
when there are updates to share.

Other issues

The Council is aware of other instances where the development has not been completed as 
envisaged, such as the design and energy performance of some of the completed buildings and the 
timing of the delivery of certain community facilities. Officers are actively working through these issues 
and will continue to do so until they are satisfactorily resolved. 

Going forward

The Council will be proactively monitoring the development activity being undertaken at Stortford 
Fields to ensure it is completed to the high-quality standard expected. We will also continue to 
address any non-compliance issues identified or reported to us as a priority and where necessary 
formal enforcement action will be taken.

If you are concerned about a potential planning breach, please do let us know by completing the 
online enforcement reporting form at https://www.eastherts.gov.uk/planning-building/planning-
enforcement/planning-enforcement-reporting-form. This is the quickest and most effective way to 
report your concern and enables us to formally register it, investigate and feedback information to you 
as the registered reporting party. 

Finally, if you would like to know more about the planning permission for Stortford Fields details are 
available on the Council’s website at https://www.eastherts.gov.uk/bishops-stortford-north.

Yours faithfully

Sara Saunders
Head of Service for Planning and Building Control


